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Dear Students,

NAAC (National Assessment and Accreditation
Council) has endeavoured to conduct a
Student Satisfaction Survey (SSS) the results
of which will encompass the accreditation
process. The Survey will capture student
responses from the list of students provided
by the Higher Education Institutes (HEIs). This
survey is conducted directly by NAAC to give
an opportunity to the students to have their
say in assessment and quality improvement
process.

NAAC will send online link of the survey to the
email address of the student provided by the
HEls, and the student will have to complete
and submit the survey in a stipulated time.

« Rate your Institution

The questionnaire is based on the Likert
type scale that means the students will have
to give responses on a scale of 0 to 4, with
the most positive response being rated as
4 and the most negative response being
rated as 0. Analysis of the survey is done
using software which will aggregate the
responses and generate the score of
Student Satisfaction Survey which is
important Key Indicator in overall grade of
B institution.

» Suggest Improvements

. InSSS, twenty of the twenty one

questions will be objective in nature,

while one question is open ended to

elicit observations and suggestions

for improvements thereby providing

an opportunity to the student to give
suggestions and criticisms in their own
words. The questionnaire consists of several
facets of the teaching learning process.
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« Identity Not Disclosed

Students are randomly selected for the
survey by system. Except particular student
nobody will know which student has
received the SSS email and what they have
responded. Thus the students will remain
anonymous throughout the process.

More details on survey are available on
NAAC website http://www.naac.gov.in/
apply-now

Student Survey has 30 to 60 weightage
(as per type of institution) in the
scoring of institutional Grade and
hence responses from students can
play a critical role in determining
institutional grade. It is desired that
active participation of students in survey
will not only empower the students
but also help institutions in continuous
quality improvement through student
engagement.
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Student Satisfaction Survey (SSS)@INACSC

Indraprastha New Arts Commerce and Science College, Wardha is committed toward the all-
round development of the students. The college conducts a good number of co-curricular and
extra-curricular activities for the holistic development of students. The college organizes study
tours, sports events, debate, elocution, seminars, and many learner oriented activities to bring
excel from the learners. The infrastructure and human-resources are continuously upgraded to
create student centric ambience for their proficient development. The college considers the
inputs from its stakeholders especially from students very important to bring relevant and
fruitful changes in the college. Their feedback considerably showcases the actual quality of
teaching-learning process enabling identification of the strengths of teaching as well as the

possible improvements.

Student Satisfaction Survey (SSS) that results from evaluation of students’ experience
with the facilities and support they received in the college is very important. It is a valid and
reliable tool to understand the key areas for future developments. Thus, it allows
understanding the resources for areas that require greater attentions. Thus, it is a direct and
useful indicator of the effectiveness of teaching-learning in the institution. The college

encourages the students to take active participation in SSS.

Student Satisfactory Survey @INACSC
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1. How much of the syllabus was covered in the class?

@ 251 100%
® 7010 84%
@ 5510 65%
@ 3012 54%
@ Eelow 30%

2. How well did the teachers prepare for the classes?

@ Thoroughly

@ Satisfactarily

@ Poorly

@ Indifferentiy

@ Wor't teach at all

3. How well were the teachers able to communicate?

@ Always effactive

@ Somatimes effective

@ Just salistactarily

@ Generally Inefiective

@ Very poor communication




4. The teacher’s approach to teaching can best be described as

@ Excellent
@ Very Good
® Good

@ Fair

@ Poor

5. Fairness of the internal evaluation process by the teachers.

@ Always fair

@ Usually fair

© Sometimes unfair
@ Usually unfair

@ Unfair

6. Was your performance in assignments discussed with you?

® Every time

@ Usually

@ Occasionaily/Sometimes
@ Rarely

& Never




7. The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students.

@ Reguiarly
@ Often

@ Sometimes
@ Rarely

@ Never

9. The institution provides multiple opportunities to learn and grow.

@ Strongly Agrea
[] Agree

& Neutral

@ Disagroe

@ Strongly Disagree
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