
NAAC Criteria 2.5.2 
 

 Evaluation process and reforms 
 

Mechanism to deal with internal examination related grievances is transparent, time bound and 
efficient Evaluation is a systematic method to assess the output of academic programs. 
Examinations Camp; Evaluations help to determine what works well and what could be 
improved during the academic journey in any institution. It helps the teachers and the students 
as well to improve methods of teaching and learning. Evaluation is a continuous process not a 
periodic exercise. It helps in framing the values of judgement among the teachers and 
incorporates sense of achievement among the students. 

Process of evaluation is the yard scale that measures the efficiency of the teaching learning 
process in any institution. If the mechanics of evaluation process misses transparency, it yields 
no positive output. We at Our institution pay a lot of attention to maintain the transparency in 
this process. We have a grievance redressal cell to cater to the needs of the students’ issues 
with related to the examination process. 

As it is evident that the Covid-19 Pandemic has thrown a lot of challenges right in front of us 
and on-line examination is one among many. Our students are mostly from rural areas and they 
always have net issues and this online examination was like an ordeal not only for them but 
also for the college as well. To take care of the issues and troubles of online examination we 
have formed an Examination Grievance Redressal cell. This cell includes experts in computers, 
all HoDs and the Principal. 

During online examination students’ complaints related with congestion in the net flow like 
floods. Our expert team will be always there to attend the emergencies and we counsel our 
students who become so tensed during examinations. We gather all the data about issues faced 
by the students while facing the online examinations. We segregate them accordingly with all 
details of the issues mentioned by the students. We post the complaints to the examination 
department of RTM Nagpur University in time so that some productive action would be taken. 
And the result was that re-examination was conducted for all those students who had issues 
during the examination. 

We strongly believe that a good evaluation process would ensure our organization is delivering 
the best programs and services to strengthen the future of our students. We are proud to have 
such cooperative team of personnel in our grievance redressal cell with us. 
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